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The Institute of Supply Chain Management (10SCM) is the
UK'’s leading institute for professionals working across the

11 ;
global supply chain. | want to say a big thank you, the course was

brilliant, the structure is fantastic - Ryan Neil yy
With a growing international network of over 28,000 learners

and members, we are proud to be able to offer accredited, * * * * * feefoee

recognised training and professional membership to
individuals and organisations across the wider supply chain.

With all loSCM qualifications you’ll receive:

* Flexible distance learning, where you can adapt the course to study at your own pace, and in your own time
Expert approved material, available via our online learning platform
Access to premium study tools designed to support you through your learning journey
Unlimited one-to-one support, guidance, and feedback on your learning from our industry expert tutor team
A named learning support contact, from enrolment to assessment - there is someone available to help
Multiple options of communication method, including email, phone, direct messaging, whatsapp, text...

Connection opportunities with students and professionals across the globe, interact on forums, offer and
receive peer support and expand your network

Professional development is key
to a successful and rewarding career

Guarantee your future in supply chain with [0SCM

L 0800 1422 522 &4 info@ioscm.com @& www.ioscm.com




[0SCM Level 2

The 10SCM Level 2 qualification is designed to
introduce you to the supply chain and its related
sectors. Created for those who are new to the
industry, looking to gain a foundation level of
understanding. This level of study can also be well
utilised by those with experience in specific areas of
the industry, looking to develop a more well-rounded
understanding of the wider supply chain.

As with all loSCM courses, this qualification is
designed with complete flexibility in mind. We offer
a choice of units covering all sectors of the supply
chain allowing you to tailor the course to your
training requirements.

Job Title and Salary Expectations:

WAREHOUSE OPERATIVE £22,000

SUPPLY CHAIN ADMINISTRATOR £21,500
INVENTORY CLERK £21,000

LOGISTICS COORDINATOR £25,000

*Salaries are based on national averages and may vary depending
on location

L 0800 1422 522 &4 info@ioscm.com www.ioscm.com
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Course Information:

Our Level 2 course is available to study as an Award,
Certificate or Diploma.

AWARD

e 1 Group A unit
¢ 6 months support time
* 3 months average completion time

CERTIFICATE
¢ 1 Group A unit + 2 other units
(any combination from Group A/Group B)
¢ 18 months support time
* 9 months average completion time

DIPLOMA

e 1 Group A unit + 3 other units

(any combination from Group A/Group B)
e 24 months support time
e 12 months average completion time

Equivalent

The Level 2 qualification is of the same level as a GCSE
Grade A*- C qualification.
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We offer units covering all sectors of the supply chain, the colour code below is designed to support you in understanding

the sector each unit corresponds to.

Supply Chain
Business

Logistics & Transport

Leadership and
Management

"N Ports & Shipping

Warehousing

GROUP A UNITS

Introduction to Supply Chain

¢ Supply chain

e Successful supply chains

e Relationships between the links of a
supply chain

* Roles organisations play

Introduction to Procurement

e Functions of a purchasing system
» Stages of the life cycle

* Stages of the purchasing process
* Methods used to gain information
e Supplier development

* Selection of suppliers

* Methods of communication

e Terms of a contract

Introduction to Logistics

e Logistics type

* Service

e Supply chain in a logistics environment
e Types of logistics activities

* Health and safety

e Communication

The Role and Responsibilities
of a Team Leader

e Teams and groups
¢ Team development
e Team roles

* Leadership styles

Introduction to Warehousing
and Inventory

¢ Inventory

e Control inventory levels

¢ Types of costs

¢ Location coding

¢ Warehouse

¢ QOperations

¢ Environmental arrangements
¢ Manual handling equipment
¢ Health and safety

Introduction to Business

¢ Range of business

e Communication in business

¢ Quality management systems
¢ The customer

¢ Organisational resources

L 0800 1422 522 &4 info@ioscm.com www.ioscm.com

¢ Business functions and departments

Introduction to Ports and Shipping

¢ Ports and shipping
* Policies and procedures
* Monitor ports and shipping

Introduction to Manufacturing
Planning and Control

¢ Business core function

e Manufacturing process components
e Support functions

¢ Manufacturing requirements

¢ Information required

e Production planning

¢ Improvement technique

* Engaging external organisations

¢ Planning and control techniques

e Strategy

¢ Manufacturing improvement techniques
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In addition to the core learning provided from our selection of Group A units, we offer a wide range of equally valuable, and
industry relevant topics through our Group B units. Within these units you will find more sector specific content, useful for
those looking to gain a better understanding in the wider supply chain or those looking to develop very specific skills and

understanding in particular sector.

GROUP B UNITS

Supplier Relationships

e Supplier relationships

¢ Key Elements of the supplier relationship
¢ Policies and procedures

* Monitor supplier relationships

Introduction to Movement of Goods

¢ Types of goods

* Safe handling of goods

¢ Movement methods

e Appropriate modes of transport

e Transport planning and scheduling
¢ Regulatory requirements

¢ Collection, storage and distribution
networks

Introduction to International
Trade and Freight

¢ Trade and freight

* Goods identification

¢ Freight organisations

* Trade legislation and regulations

¢ Trading documentation

e Customer requirements

¢ Freight systems

¢ Freight transport mode legislation

* Freight carriage, insurance and costs
¢ Health, safety and security

¢ Monitoring goods during transportation
¢ Potential risks and problems

L 0800 1422 522 &4 info@ioscm.com

IT in Manufacturing

e The function of IT in manufacturing
e The role of IT in manufacturing

¢ The policies and procedures that affect IT
in manufacturing

Sourcing Products and Selecting
Suppliers

e Types of supplies

* Resource requirements

¢ Different suppliers and purchase options
e Storage

¢ Coding systems

www.ioscm.com

Team Development and Performance

* Employee training
e Team objectives/challenges

Introduction to Customer Service

e Customer service

¢ Cultures of customers

¢ Points in a customer care policy
¢ Evaluating customer service

¢ Using customer feedback




Our Support Package

éé10SCM are friendly and supportive, giving you the guidance
you need to select the right course for you - Stephanie Wilson yy

As well as a first class qualification, you'll also receive
unbeatable support from 10SCM. From the moment you
enrol, to your final submission of work - we have a full
workforce behind you, supporting you every step of the
way.

Unlimited Tuition

Our team of tutors are selected for their proven industry
expertise and dedication to the supply chain. From
material creation and preparation of your learning
experience, to providing you with additional insights and
guidance during your units of study, they are the go-to
people for your learning content queries.

Outstanding One-to-One Learning Support

In additional to the tutor team, we have a team of
learning support advisors dedicated to ensuring your
learning journey goes to plan. They will take you through
the enrolment process, inductions to your course and
have frequent catch ups with you throughout your
studies to ensure you're on track and progressing well.

Online Learning Platform

When you enrol with IloSCM you’ll gain access to a
customised learning platform, with your specially
selected units ready for you to begin your studies. In
addition to your learning material, you can access self-
tests, a huge library of resources and interact with other
learners via our forums and direct messaging.

L 0800 1422 522 &4 info@ioscm.com www.ioscm.com
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Assessment Options to Suit You

Flexibility doesn’t stop with your unit selection; we
offer 9 different assessment methods - allowing you
to choose whether you’d prefer to showcase your new
knowledge, utilise existing qualifications or evidence
your skKill set to meet our assessment criteria.

Expert Witness/
Witness
Testimony

Observation

Recoghnition of
Prior Learning

Knowledge . Learner
Questions / Statement

Product ’ - Professional
Evidence / Discussion

Scenario or
Case Study
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Progress with loSCM and reach your full potential.

With courses available from Level 2 up through to Level 7, we have the most beneficial level to suit
your experience along with the ability to continue your career development with 10SCM.

LEVEL 2 ﬂ

——

The Level 2
qualification
provides you with
a choice of units
which introduce
the subject matter.
Designed for those
new to the industry
wishing to gain
a ground level
understanding.

LEVEL 3

b

Is ideally suited
for those with
experience and
understanding
within the industry,
looking to formalise
knowledge of
processes and
specific sectors
within the wider
supply chain
industry.

» LEVELS

Level 5 is designed
to support
knowledge,

development and
understanding
of how different
sectors in the
supply chain can
work together more
effectively and
efficiently. Upon
completion you
will be qualified to
management level.

$

Level 6 develops
your skills and
understanding to
the more strategic/
decision making
level. Designed
to cover a variety
of sectors in the
supply chain and
introduce strategic
understanding and
processes.

LEVEL6 ©—- LEVEL7

!

Strategic
management skills
are developed
at Level 7,
enhancing your
decision making
capabilities.
This focuses
predominantly
on strategic
management
across the wider
supply chain.

(. 0800 1422 522 &

info@ioscm.com

www.ioscm.com
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How to Build Your loSCM Qualification

STEP 1 STEP 2 STEP 3 STEP 4

Choose your Choose your Choose your Select your
level of study course structure Group A unit remaining units

v v v

2 A Choose any Group A These units can be any
' Award - 1 Unit unit. We recomme.nd combination of Qroup
3 5 you choose a unit A and Group B units. All
: that covers an area units are colour coded
5 Certificate - 3 Units you are looking to to show the sector they
: D further develop your relate to. You can tailor
6 Diploma - 4 Units knowledge in. your unit selection

: & through this to be sector
7 specific, or cover the

Ex Diploma - 6 Units wider supply chain.

Every qualification is available as Supply Chain and Operations, alternatively, based on the Group A
unit you have selected you can opt for your corresponding sector title instead.

Here’s an example of how to create an 10SCM qualification;

Level 2 Dibloma Introduction to Your selection of
P Procurement 3 additional units
A\ v N

A%
5 5 efo]=] =]

STEP 5 Your choice of “Level 2 Diploma in Supply Chain and Operations” or “Level 2 Diploma in Procurement”

L 0800 1422 522 &4 info@ioscm.com www.ioscm.com
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Speak with an 10SCM Course Advisor
for expert advice and guidance

BOOK A CALL

www.ioscm.com
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https://www.ioscm.com/book-a-call-2/

